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Internal Steps 

1.  Site Wellness Counselor
Reach out to your assigned Wellness 
Counselor for immediate support.

2.  School Psychologist
If available, contact your site's School 
Psychologist. If not, proceed to the next 
step.

3.  Jessie Swift
Triage additional Wellness support from 
other sites:

Text first: Include your name, site, and 
"crisis."
Call immediately after texting.

4.  Julie Duran
Coordinate support from outside agencies

External Steps (Use if Internal Steps are Fail or Unavailable)

1.  Pacific Clinics Crisis Line: Call (877-412-7474) or (408-379-9085) for urgent mental health. 
support.

2.  Morgan Hill Police Department: Call 911 if there is an immediate threat to safety.



Follow-up 

Once the student is assessed and stabilized, and initial actions are taken, follow up 
with Jessie Swift to provide an update on the situation and confirm further steps.

IMPORTANT

*These steps are for communicating with proper staff regarding a crisis situation; 

this is not the district crisis protocol plan when assessing the crisis.*


