YOU CAN SUPPORT YOUR
CHILD WITH

CONFLICT

As much as we try and avoid it, conflict is a part of life. Helping children learn to manage conflict effectively will also
help them to experience more fulfilling friendships and enjoy better social experiences, both at school and outside of
it. Equipping children of all ages with the strategies shared below will help them become more effective at resolving
conflict and being a good friend.
ENCOURAGE IMAGINATIVE PLAY
Imaginative play provides a powerful safe
haven for children to work through
overwhelming emotions, to make sense of
things they have seen, heard of learned
from others, and for processing social
interactions (including conflicts). Having the
space, time and freedom to play
imaginatively, provides children a sense of
power- they feel in control, capable of
figuring things out, of thinking things
through and solving problems. Example:
students playing with figurines and building
in elements of their real-life experiences reenacted.

PROBLEM SOLVE
TOGETHER TO FIND A
SOLUTION
.
Initially children will need help to
navigate the process of
brainstorming potential solutions
together, with the aim of being to
find a solution that makes
everyone happy. For younger
children keep the options limited
and simple. For older children,
remind them that everyone has
the right to be heard and that no
idea is a silly idea.

While children have the right to fell strong emotions such as anger and
frustration, it is important that they learn that yelling or being physically
hurtful or intimidating does not help to resolve conflict. Helping children
learn simple strategies for remaining calm, such as taking a deep breath
or stopping and counting to ten is an important part of the process of
effective conflict resolution

Learning to Manage Strong Emotions
Help your child to recognize the value of using words and speaking nicely to
solve conflict. Work together to develop a phrase that they can say to a friend to
help start the resolution process, for example, “Let’s talk about this and find a
way to work together.” Learning to say how they feel and what they wish would
happen rather than contributing to the problem.

TALK AND LISTEN
Helping children learn to listen
to each other can be difficult,
especially when they are very
young or emotionally upset, and
often time they are tired or
upset trying to talk it through
will not work well. In these
instances, it is often best to wait
until your child is calm before
proceeding with any positive
conflict resolution strategies.
BE A GOOD LISTENER

Talk regularly with children about the benefits of being kind, being fair
and sharing with others, and catch them doing the right thing as often
as you can- rewarding positive examples with lots of verbal
encouragement. While young children find it difficult to understand
why you need to “take turns,” they will often be more willing to share
when encouraged to let the other child have a turn once they are
done- this gives the child a sense of control over the situation and the
act of sharing, rather then it being something they are being directed
to do by and adult or peer.

ENCOURAGE FAIRNESS

Teach your child that it is okay to
walk away when nothing else
works, and that they should feel
safe to come to you or another
trusted adult to seek assistance
resolving difficult situations.

WHEN NOTHING ELSE
WORKS
PRAISE THEIR WORK AND
EFFORTS

Regular play dates, or outings with
friends provide your child with real life
opportunities to develop friendships
and to use the strategies included
above with your support, away from
the stress and pressure of school, or
other large group settings.

